Q.] QueueNora™ CareFlow

Aiii
QueueNora™

Run your clinic day

doctor@careflow.local

on your phone.

Create a clinic account

Login - QR booking - Today’s diary - Waiting room = Consult - Patient history.
A short walkthrough for clinic owners and doctors.

Continue with Google
See how CareFlow keeps your clinic safe (no login
needed)

Details anytime: Privacy - Terms - Al & care - Working
together

Clinic onboarding presentation - Real app screens



One simple flow

Everything the clinic and patient do — in order.

= = = = = =

Clinic Share Patient Today’s Waiting Start & History &
login QR books diary room finish reports

Next slides show each step with the real CareFlow mobile screens.
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see1  Clinic login — ready in under a minute

Doctors and staff sign in with email + password (or Google). No long setup before
first use.

Same app for doctor, staff, and owner
Hindi + English on every screen

Works on phone — front desk and consulting room

After login: today’s board opens immediately

QueueNora™ CareFlow

QueueNora™

CareFlow  Clinic

For doctors, staff and administrators

Sign in
Sign in with your clinic account, or create
one to start a clinic.

Email address *

doctor@careflow.local

Password *

(rerrrre )
e

Create a clinic account

Continue with Google

See how CareFlow keeps your clinic safe (no login

needed)

Details anytime: Privacy - Terms - Al & care - Working
together

3/10



see2  Clinic QR = patient scans - books

Print once. Stick on the wall / WhatsApp / pamphlet. Patient never types your
clinic name.

Sunrise Family Clinic @ Scan clinic QR feft ] Signin

Clinic QR

o;o  Scan clinic QR
Patients scan this to open your clinic and book a ir

visit Hold the phone steady over the QR on

Clinic gets a printable QR poster in-app - the clinic poster. You will land on that

clinic and can book a doctor.

Sunrise Family Clinic
Patient opens camera - CareFlow clinic page Bengalur

No app store required — mobile web / PWA

Booking starts from your clinic, not a marketplace list

Search for a doctor

Sunrise Family Clinic
Bengaluru

Scan to book a visit

http://localhost:5273/clinics/sunrise
re
-family-clinic O Copy

N

Facebook Doctors

Clinic QR Patient scan
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Step 3 Patient finds the doctor & books easily

Search by name / city / specialty — or land directly from QR. Pick a day, get a

token.

Browse doctors without signing in first
Sign-in only when confirming the visit (OTP)

Token queue or timed slots — matches how you work

Optional reason helps the doctor prepare

QueueNora™ CareFlow

Qj Dr Vikram Hegde ~ New ciinic

Indiranagar Gastro Hub - Bengaluru
Gastroenterology, Hepatology

1,100 - 8 years

—[0- serving  waiting

Q? Dr Kavita Nair  New clinic
MP Nagar Skin Studio - Bhopal

Dermatology, Cosmetology
700 - 19 years

—/0- serving | waiting

Q? Dr Sunita Sinha  New clinic

Fraser Road Mother & Child - Patna
Paediatrics, Neonatology

#550 - 24 years

Doctor list

(9 Book a visit &= ) Signin

Dr Vikram Hegde New clinic

Gastroenterology, Hepatology - Indiranagar
Gastro Hub

21,100

Patient name

Change this to book for someone else on your
account.

(D Token queue visit
This clinic does not take timed slots. Pick a
day, then wait your turn at the clinic.

Choose a day

Thu Fri Sat
22 23 24

4 G

You will join today's queue and get a token when
you confirm.

Why are you coming in?

Q

Doctors

Book visit
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sees  Joday’s diary — who is booked, what next

Front desk sees tokens, status, and one-tap check-in. No paper register.

Sunrise Family Clinic

Today's diary

Who is booked today, and what happens next at the
desk.

Date

Filter by doctor and date

Check in arrivals in one tap

< 22-10-2026
Book walk-ins for a patient from the same screen Doctor

All doctors

Open the patient record before they sit down

o Rahul Sharma Arrived
Dr Meera Joshi - Stomach pain sin...

Token  appt no. 2210 Pee1

Priya Nair Confirmed
Dr Meera Joshi - Fever and cough

Token  appt no. 2210 Pee2

=] Checkin

2 No-show Cancel
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seps  Live waiting room — clinic + patient

Clinic calls the next patient. Patient sees their token live — less crowding at the
door.

Sunrise Family Clinic @ Your turn

Waiting room £ Clinic and doctor

messages can appear
Who is here, who is next, and how long they have a9 pp Not now
on this phone even

Call next / Start / Skip / Pull ahead peen e whenthe app s closed.

® Live

— @ Live

YOUR TOKEN

1

Dr Meera Joshi - Sunrise Family Clinic

Add walk-ins without a prior booking

Doctor

Patient phone shows “You are next” Al doctors

FAN You are next. Please stay nearby.

Estimated wait — calm, not countdown pressure Dr Meera Joshi

2 waiting - about 8 min per patient
(D) Waiting times are an estimate and can
change if a patient needs longer.

Rahul Sharma

Booked - waiting 3 min - Stomach pain since See my appointments

F Pull Pl Skip

(> went home

Priya Nair Q} & @

Booked * waiting 3 min - Fever and cough =

4 S »

Doctors  Visits Medicines Health

Clinic board Patient token
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Step 6 Doctor starts — and finishes — the visit

From the waiting room: Start consultation. When done: Finish the visit. Clear and

fa St. = Sunrise Family Clinic

Rahul Sharma

One primary action: Start / Finish 4 Healtn record not available

Allergies, notes, prescriptions, and reports
are not available for this patient. Please
confirm allergies in the consulting room. You
may start the consultation and finish the visit.

Patient context from intake & past visits when unlocked No chart will be written.

Safety prompts when record is not yet available Consultation is open

Finish the visit when you are done. Nothing will
be written in the chart.

Built for phone — also works on tablet / laptop -

Clinic safety - Privacy - Terms - Al & care - Working
together
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see7  Patient keeps history, visits & medicines

Patients stop carrying plastic folders. Family profiles live in one phone.

@ My visits @ My health

4 Clinic and doctor 4 Clinic and doctor
messa
ageslcanlappear Mot now e sagesican -
on this phone even appear on this phone Not now ?
when the app is closed. even when the app is e a y o go Ive °
closed.

Viewing records for
Kept in one place so you never have to remember
Rahul Sharma (you) Smoke Child Fee it in the consulting room.

Smoke FeeOffKid  FeeOff Child 5954 Viewing records for

Rahul Sharma (you)

FeeOn Child 6024 1. Create clinic account & invite doctors
Smoke ChildFee | Smoke Feeottkid 2. Print your clinic QR for the wall

Upcoming All visits

FeeOTf Child 5954 3. Run today’s diary + waiting room
Dr Meera Joshi Cancelled FeeOn Child 6024 4. Patients keep coming back with history

General Medicine, Diabetology

sun, 25 Oct + Add family member
5:07 pm

Sunrise Family Clinic, Bengaluru @ Upgrade Rahul Sharma

This upgrade is only for the person
selected above. Each family member
upgrades separately. You can look at
their records; adding or changing them

needs their own plan. Booking stays ca re .q ueuenOra .Com

free.

Book again with this doctor

Dr Meera Joshi
General Medicine, Diabetology

@ Qs & @ @ @ & @

Home  Doctors Visits Medicines Health Home Doctors Visits Medicines Health
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Put CareFlow on your clinic wall

Print-ready banner — patients scan QR and book from the wall.

@ QueueNora @ CARE. CONNECT. CARE FLOW.
N

CareFlow

Ab clinic mein ghanton wait mat kariye —
10 minute pehle pahuchiye.

Skip the wait « Hold your place.

1. sifaesT g B | 2. 3+t oTTE wER B | F o
ey @ e QR ¥H9 B » Book now
— Book your doctor & time ‘ Q Scan QR & confirm | /—\
sl | |
3. THT R ugS 00 4.fmaEFaaad | Q@ care.queuenora.com )
c 10%%@3{1&%-@#‘ @ qia Staex A A, 997 F=r¢
; Arrive 10 mins early ok See doctor, save time J
- S QueueNora CareFlow
@ qRfar 3R s ’ @ IS FHA, FARY ArerfHEar ‘ O & STae’l & W1 JER W Making care flow better.
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