
QueueNora CareFlow

Run your clinic day
on your phone.

Login → QR booking → Today’s diary → Waiting room → Consult → Patient history.
A short walkthrough for clinic owners and doctors.

Clinic onboarding presentation  ·  Real app screens



One simple flow
Everything the clinic and patient do — in order.
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Clinic
login

→

2

Share
QR

→

3

Patient
books

→

4

Today’s
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→

5

Waiting
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→

6

Start &
finish

→

7

History &
reports

Next slides show each step with the real CareFlow mobile screens.
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Step 1 Clinic login — ready in under a minute

Doctors and staff sign in with email + password (or Google). No long setup before 
first use.

Same app for doctor, staff, and owner

Hindi + English on every screen

Works on phone — front desk and consulting room

After login: today’s board opens immediately
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Step 2 Clinic QR → patient scans → books

Print once. Stick on the wall / WhatsApp / pamphlet. Patient never types your 
clinic name.

Clinic gets a printable QR poster in-app

Patient opens camera → CareFlow clinic page

No app store required — mobile web / PWA

Booking starts from your clinic, not a marketplace list

Clinic QR Patient scan
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Step 3 Patient finds the doctor & books easily

Search by name / city / specialty — or land directly from QR. Pick a day, get a 
token.

Browse doctors without signing in first

Sign-in only when confirming the visit (OTP)

Token queue or timed slots — matches how you work

Optional reason helps the doctor prepare

Doctor list Book visit
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Step 4 Today’s diary — who is booked, what next

Front desk sees tokens, status, and one-tap check-in. No paper register.

Filter by doctor and date

Check in arrivals in one tap

Book walk-ins for a patient from the same screen

Open the patient record before they sit down
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Step 5 Live waiting room — clinic + patient

Clinic calls the next patient. Patient sees their token live — less crowding at the 
door.

Call next / Start / Skip / Pull ahead

Add walk-ins without a prior booking

Patient phone shows “You are next”

Estimated wait — calm, not countdown pressure

Clinic board Patient token
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Step 6 Doctor starts — and finishes — the visit

From the waiting room: Start consultation. When done: Finish the visit. Clear and 
fast.

One primary action: Start / Finish

Patient context from intake & past visits when unlocked

Safety prompts when record is not yet available

Built for phone — also works on tablet / laptop
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Step 7 Patient keeps history, visits & medicines

Patients stop carrying plastic folders. Family profiles live in one phone.

Ready to go live?

1. Create clinic account & invite doctors
2. Print your clinic QR for the wall
3. Run today’s diary + waiting room
4. Patients keep coming back with history

care.queuenora.com
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Put CareFlow on your clinic wall
Print-ready banner — patients scan QR and book from the wall.
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